
Consult Line Hours:

Monday - Friday
9:00a.m. - 5:00p.m.

We’re here to 
support you.

Child Psychiatry/Psychology Consult Line
Primary care providers only (not for patients) 

The Virginia Mental Health Access Program (VMAP) is a statewide initiative that helps 
health care providers take better care of children and adolescents with mental health 
conditions through provider education and increasing access to child psychiatrists, 

psychologists, social workers, and care navigators.

VMAP also offers care navigation services and pediatric mental health  
education and training opportunities for Virginia PCPs. 

Want to learn more? Visit www.vmap.org.

Our Call Center staff will need the following information:
•	 Provider details and call back number
•	 Child information — name, DOB, insurance, zip code
•	 Reason for the call and relevant background 

information
•	 Patients must be 21 years or younger

Common questions include:
•	 Screening and 

diagnosis support
•	 Medication initiation 

or management
•	 Follow-up advice

Call us at:
(888) 371-VMAP(8627) OR Request a Consult at:

bit.ly/VMAP-Consult

Register for consult line at www.vmap.org. 
Registration not required for first call.

Our goal is to have a behavioral health provider call you back within 30 minutes!


